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Retrieve License key

1. On license creation, the License Manager receives an email from LicenseSpring (no-
reply@licensespring.com) containing the credentials required to access the license

management web account and the License Key required the activation of EMTP.

If you cannot find the email in your inbox, please check your spam folder.

<no-reply@licensespring.com:

@ | € Reply | € Reply Al

martes 6/

Click here to download pictures, To help protect your privacy, Cutlook prevented automatic download of some pictures in this message.

You have been assigned as an EMTP License Manager to an
order.

An EMTP license manager account has been created. From there, you may visualize your
license key(s) which are needed to activate EMTP, and your license(s) usage. To access, click
on the User portal link provided in the next section. Login information is included in the same
section. To download EMTP, please do to: https.//www_emtp.com/download-emtp An account to
EMTP com is required.

USER PORTAL CREDENTIALS

https:ﬁusers_ licenses gring .com
User portal
EMTP
Company code
david. MUNOZ@ *x**xx**
Email
*kkkKKK

Initial password

https:/fusers licensespring.com/set-password/?
key=2n v7dkgmh82tbbax3ibrxir12phbedogi7hp2dedolterfwugzdiixad 18ix&is_initial_password=true

Set password URL

2. Log into https://users.licensespring.com using the credentials received by email. The
Company Code is EMTP.
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(D

Iicenséspring

Company ID
EMTP

Email

david. MUNoZ{@ *xxxxxx

Password

Forgot your password?

If you are having trouble logging in to your account,
please contact support

3. Once logged in, navigate to the "Licenses" section on the left side of the page.
All available licenses are displayed in a table.

Click on a line to display all information related to a license.
M EMTP Software =

Hi
# Dashboard ome
v omere Licenses
Alllicenses v

& My profile Search by license user email v n

. . . . . Maint:
Created on ¥ Order ID License users / key Product License Type Activated on Times activated E:(:I"D:'::n
06/02/202412:46 12034611822 Fhkkkkkkkkkkkkk EMTP Perpetual = o 2024-06-01

4. Activate the desired license by using its License Key (XXXX-XXXX-XXXX-XXXX) which is
displayed on the top of the page.
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A Dashboard IL|cense: | Fkkhhhdkhhhhikhhhk I

™  Orders

License details Product features Custom fields Devices

% Licenses -

& My profile Order 12034611822
Product EMTP
Type Perpetual
Start Date © 06/02/2024

Expiration Date (@

Valid duration

Status # Inactive
Created on 06/02/2024 12:46
Activated on

Last checked

Last updated 06/02/2024 12:46
Max activations 1

Times activated ]

Transfer count ]

Device transfer limit -1

5. At any time, the license manager may visualize which devices have used or are currently
using the license in the Devices tab.

Additional License Manager

1. Additional license managers may be added from the Orders section.

M EMTP Software =

Home

#A Dashboard

Orders
= Orders
9% Licenses Search by order id v n

Customer Customer Customer

& My profile Created on ¥ OrderID email name company Last updated Type Is trial
01/08/2024 15:04 1435598800 henry@emtp.com GRAS, Henry EMTP 2;{3?2024 normal

2. Alllicenses are linked to an Order ID which is provided in the Order confirmation of the license
delivery.
Click on the Order line.

3. Additional license managers may be added from the Orders section.
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Orders

Order: 14355 1N

Order details Licenses I License managers I Customer
Add license manager

Email First Name Last Name Phone number Initial Change
password password
henry@emtp.com Henry GRAS - N/A o~ V4 []

Previous Page 1 of 1
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Activation

For activation, EMTP must be installed (see Installation Manual) and the user must have a valid
License Key (Retrieve License key, step 4).

1- After EMTP is installed, go to the menu “Start” on your computer All programs/EMTPWorks

X.X.X, and click in the program EMTPWorks. If no valid license is activated the EMTP

Activation Utility will open.

EMTPWorks

Please use the EMTP Activation Utility to install or update your
£ " license then restart the program

o

The Activation Utility is also accessible from the Help & Support section on the left side of the
File page of EMTPWorks or at the following location:

C:\Program Files (x86)\EMTPWorks X.X.X\EMTP Activation Utility\ EMTP_ ActivationUltility.exe

Y EMTPWorks
Home Parallel Computing Import
Save EMTPWorks Help
Save As... Use the controls on this page to open help and support resources.
D New .
] Help Documentation
[.7 Open...
| Close 1 - EMTP License Agreement
Revert 2 - Using EMTP - Tutorials and Reference
. Open Help 3 - Quick Overview of EMTP
rint...
" Document 4 - JavaScript based Scripting in EMTP
Print Setup...
@ About... Contact Support
Options
support@emtp.com
www.emtp.com
Help & Support
N
XK Exit vy
Go To EMTP
Web Site
Licensing
N
/
EMTP Activation
Utility
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2- Click on “Activate”

D EMTP Activation Utility

General | Features | Advanced

Activate your license by entering EMTP license key

Details

Please use button 'Activate' to enter your EMTP license key

i

3- A window will pop-up. Select the Key option.

@ EMTP Activation Utility — O X
General | Features | Advanced
Activate your license by entering EMTP license key Activate |
[ o - 3
; @ EMTP Activation Utility X
Details
Please use button 'Actil |
. If you have EMTP li email and p d please use this button to register
| Email/Password your license and activate your EMTPWorks and EMTP tools
K If you have EMTP license key in format "XXXX-XXXX-XXXX-XXXX' please use this
= button to register your license and activate your EMTPWorks and EMTP tools

If you have the address of EMTP license server running on the local network of
| Local License Server your organization (e.g. http://192.168.100.42:8080) please use this button to
gister your li and activate your EMTPWorks and EMTP tools

4- Paste the License Key (see Retrieve License key, step 4) and click “OK”. All the license details
will be displayed and EMTP will be ready to use.
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43 EMTP Activation Utility - o X

General | Features = Advanced

Activate your license by entering EMTP license key

Details

Grace period without connecting to Internet Unknown minutes

Last verification status: License appears to be invalid or verification process was unexpectedly interrupted (please make sure that the "EMTPInfoTool5.exe” can
access the Internet)

There are 0 activations for this license (maximum allowed activations is 0)

£ EMTP Activation Utility X
Enter your EMTP license key

l...................l l

[] Show key

LiJ

£ EMTP Activation Utility = o X

General | Features | Advanced

Release the EMTP license to allow use elsewhere or by someone else

Details

Activation status: ‘Active’

Grace period without connecting to Internet 10080 minutes

Last time verified at '2024-07-12 08:49:01'

Last verification status: Verified

Maintenance end date '2025-04-08 19:00:00"

There are 2 activations for this license (maximum allowed activations is 1)
Valid until '2025-03-09 19:00:00'

5- EMTP may be started:
- From the start menu
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- From C:\Program Files (x86)\EMTPWorks X.X.X\EMTPWorksXXX.exe
Where X.X.X (XXX) is the version number, for example 4.5.0 (450).

Do not hesitate to get in touch with our technical support if you require some assistance:

|++<

AnN EMTPWorks

support@emtp.com
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